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Directors’ Report

Directors’ Report
30 June 2021

The Directors present their report together with the financial report of Relationships Australia
(NSW) Limited (the Company) (known as the Group, being the Company and its controlled entity),
for the year ended 30 June 2021 and the auditor’s report thereon.
The Board of Directors
The Directors of the Company during the year were:
Christopher Bertinshaw, MComm, BBus, Dip.Th, FAICD

Mr Bertinshaw is the Chair of Relationships Australia (NSW) Limited and a member of the
Governance, Remuneration & Nominations Committee.
Chris has been a member of the Board of Directors since July 2013 and Chair since February 2014.
Mr Bertinshaw is the Chair of Relationships Australia (NSW) Limited, the Illawarra Shoalhaven Local
Health District and Swimply Pty Ltd and is a director of other companies. He has executive and
governance experience in social services, education, IT, health, and government.
Steve Rust, BSc (Hons), Grad Dip Comp Studies, GAICD

Mr Rust is the Chair of the Governance, Remuneration & Nominations Committee and a member of
the Finance, Audit & Risk Committee.
Steve has been a member of the Board of Directors since May 2014 and has been Vice Chair since
December 2016.
He has extensive experience in senior management positions in the private sector, including 12
years as Managing Director and Vice President in the Australian subsidiaries of global technology
companies in the IT, telecommunications and consumer electronics industries. He has also served
as Chair of the Audit, Governance and Risk Committee in a member‐based technology recycling
management company. His professional interests include leveraging technology platforms to
support business growth, improve service delivery and manage risk.
Peter Ricketts, B Comm., MBA, FGIA, FCE (CS, CEP), CAANZ,
ACTA (Snr), FAICD

Mr Ricketts was a member of the Board of Directors from June 2015 until June 2021. Until then
Peter was the Chair of the Board’s Finance, Audit and Risk Committee.
He has had wide ranging senior leadership experience in global corporate financial management
across a range of different industries and varying sized corporate environments, mainly
multinational and multi‐jurisdictional and predominately within cost and margin constrained
industries. His professional focus has included whole of business risk assessments in several
environments and contexts, strategy development, change management, cost minimisation and
restructuring, funding, corporate governance and merger and acquisitions.
In addition to being a facilitator with the AICD, Peter consults to organisations and provides
executive coaching services.
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Stephen Hollings, BA (Hons), PhD, FAICD

Dr Hollings has been a member of the Board of Directors since January 2018.
Stephen is also Chair of RASE Pty Limited.
Dr Stephen Hollings is CEO of the Heart Research Institute. He also consults to companies on
strategy, digital opportunities and challenges, and marketing, with a portfolio skewed to the health
sector.
He is a senior executive and non‐executive director with extensive experience in highly competitive,
customer‐driven industries and has successfully led businesses through periods of growth and
development as well as through times of unprecedented change created by economic turbulence,
industry restructuring and disruptive technology. In his various Chair, CEO and senior executive roles
he has become known for providing a strong focus on and a personal commitment to the
development of emerging leaders, providing organisations with a robust talent pipeline.
From July 2021 Dr Stephen Hollings ceased being the Chair of RASE Pty Ltd and, as from July 2021,
was appointed Chair of the Board’s Finance, Audit and Risk Committee.
Andrea Christie-David, M Int Law, Grad Cert Legal Practice, LLB, BA (Linguistics), Cert IV
Training & Assessment, GAICD

Ms Christie‐David has been a member of the Board of Directors since June 2015.
Andrea is also a member of the Governance, Remuneration & Nominations Committee.
She is founder and Managing Director of Leor, a service that delivers high quality early childhood
education and disability support in the family home. Prior to this Andrea was a Partner of Salvos
Legal, delivering pro bono legal services to disadvantaged members of the community in family,
criminal, immigration, and administrative law matters. Having started her legal career at Clayton Utz,
Andrea left her career in corporate law behind to pursue her passions in the community sector.
Andrea is the President of the Australian Home Childcare Association, a member of the Law Society
of New South Wales’ Children’s Legal Issues Committee and is part of the Apiary Fellowship, which
seeks to create systemic change in the early childhood sector. In 2013 Andrea was recognised as
‘Woman Lawyer of the Year in a Community Organisation’ by Women Lawyers NSW and 2019
Andrea was a finalist in the Women’s Agenda Leadership Awards.
Kathryn Greiner, Bachelor of Social Work (UNSW), Certificate in Early Childhood, Doctor
of Letters (UNSW), AO, MAICD

Ms Greiner has been a member of the Board of Directors since January 2018.
Kathryn is also a member of the Governance, Remuneration and Nominations Committee.
Kathryn has contributed in a wide range of leadership positions in public and private companies,
government bodies and non‐profit organisations. She is a Director of the Paul Ramsay Foundation,
Menzies Foundation and Contact Inc.
She was a Councilor of City of Sydney (1995-2004), participated in the Gonski Review on Education
and led Reviews into sectoral education, and Retirement Villages in New South Wales.
From July 2021 Kathryn ceased being a member of the Governance, Remuneration and Nominations
Committee and was appointed a member of the Finance, Audit and Risk Committee.
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Cameron O’Reilly, BEc (Hons), MPPM, GAICD

Mr O’Reilly has been a member of the Board of Directors since January 2018.
Cameron is also a member of the Finance, Audit and Risk Committee.
Cameron has worked in government at State and Federal level, has led national industry
associations, held public affairs roles in agencies and major corporates, and served on a range of
public, not for profit and private sector boards.
Cameron is an Associate Director of Marsden Jacob Associates (MJA) an economics, public policy,
markets and strategy advisory firm. Previously he held a number of executive roles including
Executive Director and Principal Energy Advisor in the NSW Department of Planning, Industry &
Environment, Chief Executive of the Aged Care Guild, and Chief Executive of the Energy Retailers
Association of Australia.
Aside from being a director of Relationships Australia NSW, Cameron previously served as a NonExecutive Director of Aurora Energy, Mojo Power, TUSMA - the Federal Government’s
Telecommunications Universal Service Management Agency - and the Australian fundraising arm
of the United Nations Refugee Agency Australia for UNHCR.
Jennifer Alexander, MBBS, MHP, M Comm, FAICD, FRACMA, FAFPHM (RACP)

Dr Alexander was a member of the Board of Directors since September 2017 concluding September
2020. Jennifer was also a member of the Finance, Audit and Risk Committee until the same date.
Jennifer has held major CEO roles in the health sector, at the Australian Institute of Management
and at the Royal Australasian College of Physicians. These roles have been coupled with extensive
experience on public, private, government and NFP boards. Jennifer has helped guide organisations
through restructuring, capital raising and a listing on the ASX. In addition, Jennifer is a non‐executive
director of MindGardens Alliance, a member of the University of New South Wales Council and a
member of two Audit and Risk Committees.
Katie Moore, BBus (International Tourism Management), MBA, GAICD

Ms Moore has been a member of the Board since June 2021.
Katie advises across multiple industries, with engagement as a Project Manager, Indigenous
Engagement with TSA Management, a Project Manager, Strategic Collaborations with the Office of
the Pro Vice Chancellor Research at the University of Sydney and an Advisory Panel member with
Opal HealthCare.
Katie is passionate about creating meaningful change. With proven experience in project
management and engagement practice across tourism, government, impact investing, health and
higher education sectors, specialising in Indigenous engagement.
As a UN Women National Committee Australia MBA Scholarship recipient, Katie became the first
Indigenous graduate of University of Sydney’s MBA Program. She is also a graduate of the Australian
Institute of Company Directors and holds a Bachelor of Business in International Tourism
Management.
Katie is a proud Wiradyuri woman with family connections to Central NSW while having lived mostly
on Darug country in Western Sydney.
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Company Secretary
The Company Secretaries at the end of the financial year were:
Elisabeth Shaw, BA (Hons); M.Mgt. (Comm.); MProf Ethics; MCFT; GAICD; FAPS (FCCLP;
FCCOUNP)

Ms Shaw was appointed as Company Secretary to the Board and all Board Committees in June 2018.
Ms Shaw is also the Chief Executive Officer.
Paul Harris, BEc, MEc, MBA, FCPA

Mr Harris was employed by Relationships Australia (NSW) Limited since March 2020 when he was
also appointed as Company Secretary to the Board and all Board Committees.
Mr Harris is also the General Manager, Corporate Services.
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The Board of Directors’ meetings
The number of Directors’ meetings (including meetings of committees of Directors) and number of
meetings attended by each of the Directors of the Company during the financial year were:
Board of Directors’
Meetings

Board Members

Mr C Bertinshaw
Mr S Rust
Mr P Ricketts
Ms A Christie‐David
Dr J Alexander
Ms K Greiner
Dr S Hollings
Mr C O’Reilly
Ms K Moore

Number
eligible to
attend

9
7
9
9
2
9
9
9
1

Finance, Audit & Risk
Committee Meetings

Governance,
Remuneration &
Nominations
Committee Meetings

Number
Attended

Number
eligible to
attend

Number
Attended

Number
eligible to
attend

Number
Attended

9
7
6
9
2
7
8
9
1

N/A
6
8
N/A
2
N/A
N/A
8
N/A

N/A
6
8
N/A
2
N/A
N/A
8
N/A

4
4
N/A
4
N/A
4
N/A
N/A
N/A

4
3
N/A
4
N/A
3
N/A
N/A
N/A

Board Committees
The agendas for Committee meetings are prepared in conjunction with the Chairs of the relevant
Committees. Papers and submissions are distributed to the Committee members in advance and
each committee has members of management in attendance as appropriate.
The purpose and function of these Board Committees are described below.
Finance, Audit & Risk Committee

The Finance, Audit & Risk Committee assists the Board in discharging its responsibilities in relation
to financial management, identification, monitoring and controlling risk, internal control systems
and reporting financial information.
The Committee also provides a forum for communication between the Board, the senior financial
staff and the external auditors.
Governance, Remuneration & Nominations Committee

The Governance, Remuneration & Nominations Committee assists the Board in fulfilling its
governance responsibilities for matters of succession planning and appointments to the Board,
Director Induction, Board performance assessment and reviewing and recommending board policy,
and appointment and ongoing management of the Chief Executive Officer.
During the year a self-evaluation was conducted in line with the Board Guidelines. This is to
determine their effectiveness and value.
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Governance and membership
The Company is a company limited by guarantee governed by the Directors who are elected by the
members in a general meeting. Any member of the Company is eligible to be elected to the Board,
if correctly nominated. The Constitution limits the number of Directors to a minimum of three and
a maximum of eleven who may serve on the Board for a maximum of nine years, being three 3‐
year terms.
Resolution requirements for general meetings are in accordance with the Corporations Act 2001.
The number of members as at 30 June 2021 and the comparison with last year is as follows:
Total members

2021
9

2020
8

Vision, Purpose and Strategic Goals
Our vision is strong relationships, strong communities.
Relationships Australia (NSW) Limited’s Purpose

Our purpose is reshaping lives together: connecting people and communities.
We are known for our expertise in relationship wellbeing and are respected for being able to make
a difference in the lives of our customers.
The 2019‐2022 Strategic Plan articulates the following four strategic goals:
Strategic Goals 2019 – 2022

Strategic Goal 1 – Growth Focus
We are recognised by our customers, peers and funders as thought leaders in the relationship
health and wellbeing sector.
Strategic Goal 2 – Customer
We have increased access to our products and services for diverse and vulnerable communities,
enabling customers to reach their goals and improve wellbeing across their lifespan.
Strategic Goal 3 – People
We invest in our people and the systems creating a learning environment that support/s delivery of
excellent, values driven services and an inclusive workplace.
Strategic Goal 4 – Systems
Our integrated, secure solutions and data, enable the delivery of products and services to all
customers when, how and where they want them.
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Principal activities
During 2020‐21, in accordance with our Vision and Purpose, services relating to more than 40
different programs were undertaken across New South Wales. These services include those relating
to couple and family counselling, mediation and therapy services to adolescents and parents,
professional training, relationships education programs and teaching parenting skills and helping
disadvantaged families. Over 96,735 sessions were provided by our dedicated staff of 448
employees to approximately 36,375 customers.
We received funding in excess of $41m from various government sources including Australian
Government Department of Social Services; Attorney‐General’s Department; NSW Department of
Communities and Justice; NSW Ministry of Health, Prevention and Response to Violence, Abuse and
Neglect; NSW Department of Juvenile Justice, Attorney General and Justice; and Legal Aid NSW.
There were no significant changes in the nature of the activities by the Group during the year other
than the continued development of a software platform called Radiant by the wholly owned
subsidiary RASE Pty Limited.
Operating and financial review
The total comprehensive income of the Group for the financial year was $3,724,986 (2020:
$2,887,597).
Performance measurement
Relationships Australia (NSW) Limited continues to demonstrate full compliance with the
accreditation standards for the Commonwealth Family Support Program. Industry accreditation
standards, which cover a range of governance factors, including clinical governance, are also used
to assess and ensure the quality of service provision and to monitor performance regarding
HR/employment issues for the Group.
The Board and Management monitor compliance with accreditation requirements, financial
performance and service activity levels ensuring that the level of contracted service delivery is
achieved within budget and in accordance with service contracts and legal requirements.
Client feedback (on process and outcomes of services) and program evaluation data are used to
inform the management of teams and individual staff. A range of effectiveness and efficiency key
performance indicators relevant to each program is also monitored. This information, in addition to
special research projects, informs the review and improvement of service design.
State of affairs
In the opinion of the Directors there were no significant changes to the state of affairs of the Group
during the financial year that are not otherwise disclosed in this report or the financial statements.
Liability of members on winding up
Every member of the Company undertakes to contribute to the assets of the Company in the event
of its being wound up during the time he or she is a member or within a year thereafter. This liability
extends to the payment of debts and liabilities contracted before ceasing to be a member. Such
liability is limited to $20. As at 30 June 2021 there were 9 members (2020: 8).
Subsequent events
Other than the potential ongoing impacts of COVID-19 as noted below, the Directors are of the
opinion that there has been no item, transaction or event of a material or unusual nature likely to
significantly affect the operations of the Company, or its state of affairs in future financial years,
since the end of the financial year and the date of this report.
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Environmental issues
The operations of Relationships Australia (NSW) Limited and its controlled entity are not regulated
by any significant environmental regulation under a law of the Commonwealth or of a state or
territory.
Dividends
The Company is a non‐profit making organisation and is prevented by its Constitution from paying
dividends.
The Company’s wholly owned subsidiary RASE Pty Limited is a for profit company. RASE Pty Limited
was established to promote such objects and purposes which are public charitable purposes and
which, as decided by the Directors, encourage, promote and support the values of the Holding
Company and its activities.
Likely developments
The Directors do not believe it likely that there will be any material changes in the operations of
the Company for the next twelve months. However, RASE Pty Limited, the wholly owned company
limited by shares, that was set‐up in 2016 continues to work on the technology platform called
Radiant which facilitates the matching of clients seeking help with practitioners.
Directors’ benefits
Director fees have been paid throughout the year ended 30 June 2021 within the $300,000
remuneration pool that was approved at a members’ meeting held on 17 August 2017 and ratified
on 19 March 2020.
ACNC registration & compliance
The Company was automatically registered as a charity with the Australian Charities and Not‐for‐
Profit Commission (ACNC) when its registration details transferred across from the Australian
Taxation Office (ATO) having been previously endorsed by the ATO as a charity.
The Annual Information Statement and an Annual Financial Statement for 2020 were duly submitted
to the ACNC as required.
COVID-19
The full implications of COVID‐19 continue to emerge, whilst all known implications have been
captured at the time of reporting it is acknowledged that unforeseen implications may emerge after
the reporting date.
Indemnification of officers or auditors
The Company has paid premiums in respect of directors’ and officers’ liability insurance contracts.
These contracts insure directors and officers against liabilities for costs and expenses incurred by
them in defending any legal proceedings arising out of their conduct while acting in their capacity
as a director or officer of the Company, other than conduct involving a willful misuse of duty.
The Directors have not included details of the nature of the liabilities covered nor the amount of
the premium paid in respect of the directors’ and officers’ liability insurance contracts, as such
disclosure is prohibited under the terms of the contract.
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Auditor’s independence declaration
The auditor’s declaration of independence is set out on page 38 and forms part of the Directors’
Report for the year ended 30 June 2021.
Signed in accordance with a resolution of the Directors:
On behalf of the Directors:

Chris Bertinshaw
Director
Sydney, 28 October 2021

Relationships Australia (NSW) Limited

Stephen Hollings
Director
Sydney, 28 October 2021
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Directors’ Declaration
In the opinion of the directors of Relationships Australia (NSW) Limited (the Company):
(a) the Company is not publicly accountable;
(b) the consolidated financial statements and notes, set out on pages 13 to 36, are in accordance
with the Australian Charities and Not‐for‐profits Commission Act 2012, including:

(c)

(i)

giving a true and fair view of the Group’s financial position as at 30 June 2021 and of its
performance for the financial year ended on that date; and

(ii)

complying with Australian Accounting Standards ‐ Reduced Disclosure Regime and the
Australian Charities and Not‐for‐profits Commission Regulation 2013; and

there are reasonable grounds to believe that the Company will be able to pay its debts as and when
they become due and payable.

Signed in accordance with a resolution of directors:

Chris Bertinshaw
Director
Sydney, 28 October 2021
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Director
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Consolidated Statement of Comprehensive Income
For the year ended 30 June 2021

Revenue

Expenditure
Personnel expenses
Rental and other property related costs
Depreciation and amortisation ‐
Right of Use Asset
Depreciation and amortisation ‐ Other
Telecommunications and postage
Brokerage
Advertising and promotions
National levy and affiliation costs
Other expenses
Total Expenditure

Note
4

5

11,12

2021

2020

$

$

44,533,353

40,089,247

(33,531,697)
(965,241)

(29,959,966)
(863,359)

(1,907,764)
(461,239)
(474,313)
(754,774)
(91,209)
(303,817)
(2,628,588)
(41,118,642)

(2,005,732)
(914,025)
(463,054)
(811,323)
(407,144)
(321,712)
(1,761,556)
(37,507,871)

Net finance income

6

240,275

226,221

Surplus for the Year

7

3,654,986

2,807,597

Other Comprehensive Income
Increase in asset revaluation reserve

˄

70,000
70,000

80,000
80,000

3,724,986

2,887,597

Total Comprehensive Income for the Year

˄ Refer to Consolidated Statement of Changes in Funds on page 15.
The notes on pages 17 to 36 are an integral part of these consolidated financial statements.
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Consolidated Statement of Financial Position
As at 30 June 2021

2021

2020

$

$

8
9
10

5,802,189
549,538
19,072,210
25,423,937

9,119,352
1,874,029
9,719,341
20,712,722

11
11
12

2,017,941
4,718,703
218,317
6,954,961
32,378,898

2,471,940
7,602,270
273,170
10,347,380
31,060,102

13
14
15

7,624,795
3,382,008
530,571
11,537,374

7,754,552
2,874,693
326,924
10,956,169

13
14
15

3,499,873
527,992
600,341
4,628,206
16,165,580

6,332,494
471,810
811,297
7,615,601
18,571,770

16,213,318

12,488,332

5,116,800
11,096,518
16,213,318

1,912,800
10,575,532
12,488,332

Note
Assets

Current Assets
Cash and cash equivalents
Trade and other receivables
Other financial assets
Total Current Assets
Non-Current Assets
Property, plant and equipment
Right of use asset
Intangibles
Total Non-Current Assets
Total Assets
Liabilities
Current Liabilities
Trade and other payables
Employee benefits
Provisions
Total Current Liabilities
Non-Current Liabilities
Trade and other payables
Employee benefits
Provisions
Total Non-Current Liabilities
Total Liabilities
Net Assets
Funds
Reserves
Retained surplus
Total Funds

16
17

The notes on pages 17 to 36 are an integral part of these consolidated financial statements.
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Consolidated Statement of Changes in Funds
For the year ended 30 June 2021

Retained
Surplus

Asset
Revaluation
& Realisation
Reserve
$
$

Balance at 30 June 2019
Total comprehensive income
for the year
Lease liability – initial
recognition
Surplus for the year

Special
Purpose
Reserve

Total
Changes
In Funds

$

$

$

1,660,800

296,000

(834,610)
2,807,597

‐
‐

‐
‐

‐
‐

(834,610)
2,807,597

‐

80,000

‐

‐

80,000

1,972,987

80,000

‐

‐

2,052,987

124,000

‐ (124,000)

-

‐

Total transactions with members
124,000
Balance at 30 June 2020
10,575,532

‐ (124,000)
1,740,800 172,000

Other comprehensive
income
Total other comprehensive
surplus
Transactions with owners,
recorded directly in equity
Transfers to reserves

Surplus for the year

8,478,545

FRSP
Fee
Reserve

‐
- 12,488,332

3,654,986

‐

‐

‐

3,654,986

‐

70,000

‐

‐

70,000

3,654,986

70,000

‐

‐

3,724,986

Other comprehensive income
Total other comprehensive
surplus

- 10,435,345

Transactions with owners,
recorded directly in equity
Transfers from reserves
Transfers to reserves

172,000
(3,306,000)

- (172,000)
‐
-

3,306,000

‐

Total transactions with
members

(3,134,000)

‐ (172,000) 3,306,000

‐

Balance at 30 June 2021

11,096,518

1,810,800

- 3,306,000

-

16,213,318

The notes on pages 17 to 36 are an integral part of these consolidated financial statements.
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Consolidated Statement of Cash Flows
For the year ended 30 June 2021

2021
$

2020
$

35,942,140
10,993,602
(39,101,303)
114,467
7,948,906

34,747,697
5,925,056
(33,799,786)
149,449
7,022,416

Payments for property, plant and equipment
Transfers from/(to) term deposits
Net cash from/(used for) investing activities

(117,842)
(9,234,058)
(9,351,900)

(320,185)
4,210,785
3,890,600

Net cash from financing activities

(1,914,169)

(2,257,723)

Net (decrease)/increase in cash held
Cash and cash equivalents at beginning of financial year

(3,317,163)
9,119,352

8,655,293
464,059

5,802,189

9,119,352

Note
Cash flows from operating activities
Cash receipts from grants
Cash receipts from fees, donations and other income
Cash paid to suppliers and employees
Interest received
Net cash from operating activities
Cash flows from investing activities

Cash and cash equivalents at end of financial year

8

The notes on pages 17 to 36 are an integral part of these consolidated financial statements.
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Notes to and Forming Part of the Financial
Statements
For the year ended 30 June 2021
1. Reporting entity
Relationships Australia (NSW) Limited (the Company) is a not for profit company limited by
guarantee, incorporated and domiciled in Australia. The address of the Company’s registered office
is Suite 102, 68 Waterloo Road, Macquarie Park NSW 2113. The consolidated financial statements
as at and for the year ended 30 June 2021 comprise the financial statements of the Company and
its controlled entity (together referred to as the Group). The Group is a not for profit entity.
The principal activities of the Group are to provide couple and family counselling, mediation and
therapy services to adolescents and parents, professional training, relationships education
programs and teaching parenting skills and helping disadvantaged families. Our services aim to
prevent family and relationship breakdown and the suffering it causes and to promote better
relationships.
2. Basis of preparation
2.1 Statement of compliance

The consolidated financial statements are Tier 2 general purpose financial statements which have
been prepared in accordance with Australian Accounting Standards – Reduced Disclosure
Requirements (AASBs) adopted by the Australian Accounting Standards Board (AASB) and the
Australian Charities and Not‐for‐profits Commission Act 2012.
The consolidated financial statements were authorised for issue by the Board of Directors on 28
October 2021.
2.2 Basis of measurement

The consolidated financial statements have been prepared on the historical cost basis, except for
the following items, which are measured on an alternative basis on each reporting date.
(i) property measured at fair value; and
(ii) financial assets designated at fair value through profit or loss.
2.3 Functional and presentation currency

The consolidated financial statements are presented in Australian dollars, which is the Group’s
functional currency.
2.4 Use of estimates and judgements

The preparation of the consolidated financial statements requires management to make
judgements, estimates and assumptions that affect the application of accounting policies and the
reported amounts of assets, liabilities, income and expenses. Actual results may differ from these
estimates.
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Notes to the Financial Statements (continued)
2. Basis of preparation (continued)
2.4 Use of estimates and judgements (continued)

Estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the period in which the estimate is revised and in any future periods
affected.
In particular, information about significant areas of estimation uncertainty and critical judgements
in applying accounting policies that have the most significant effect on the amount recognised in
the financial statements are described in note 11 – Property, plant and equipment and note 15 –
Provisions.
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Notes to the Financial Statements (continued)
3. Significant accounting policies
The accounting policies set out below have been applied consistently to all periods presented in
these financial statements and have been applied consistently by the Group.
3.1 Basis of consolidation

3.1.1

Subsidiaries

Subsidiaries are entities controlled by the Company. Control exists when the Company has the
power, directly or indirectly, to govern the financial and operating policies of an entity so as to
obtain benefits from its activities.
3.1.2 Transactions eliminated on consolidation
Intra‐group balances and any unrealised gains or losses or income and expenses arising from intra‐
group transactions are eliminated in preparing the consolidated financial statements.
3.2 Income tax

The Company is a not‐for‐profit organisation and has been advised by the Australian Taxation
Office that it is exempt from income tax pursuant to the Income Tax Assessment Act 1997. The
Company’s wholly owned subsidiary RASE Pty Limited is a for profit company and is subject to
Income Tax.
3.3 Revenue

The Group receives federal, state and other government funding for various purposes. Grant
income is recognised when the monies are received, and obligations have been met in relation to
the grant or program. Funds received in advance of obligations being met are deferred and taken
to income as the related expenses are incurred and obligations met.
Revenue from the rendering of education, training and other services is recognised upon the
delivery of the service to the customers.
All revenue is stated net of the amount of Goods and Services Tax (GST).
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3. Significant accounting policies (continued)
3.4 Financial instruments

3.4.1 Non-derivative financial assets
The Group initially recognises receivables and deposits on the date that they are originated. All
other financial assets, including assets designated at fair value through profit or loss, are recognised
initially on the trade date, which is the date at which the Company becomes a party to the
contractual provisions of the instrument.
The Group derecognises a financial asset when the contractual rights to the cash flows from the
asset expire, or it transfers the right to receive the contractual cash flows from the financial asset
in a transaction in which substantially all the risks and rewards of ownership of the financial asset
are transferred.
The Group classifies non‐derivative financial assets into the following categories: (i) loans and
receivables and (ii) financial assets at fair value through profit or loss.
Loans and receivables
Loans and receivables are financial assets with fixed or determinable payments that are not quoted
in an active market. Such assets are initially recognised at fair value plus any directly attributable
transaction costs. Subsequent to initial recognition, they are measured at amortised cost using the
effective interest method, less any impairment losses.
Loans and receivables comprise cash and cash equivalents, term deposits and trade and other
receivables.
Cash and cash equivalents
Cash and cash equivalents comprise cash balances and call deposits with original maturities of
three months or less.
Financial assets at fair value through profit or loss
A financial asset is classified at fair value through profit or loss if it is designated as such on initial
recognition or is classified as held‐for‐trading. Financial assets that are subject to frequent changes
in fair value and where there exists a possibility of sale in the near term are designated at fair value
through profit or loss.
Directly attributable transaction costs are recognised in profit or loss as incurred. Financial assets
at fair value through profit or loss are measured at fair value and changes therein, including any
interest or dividend income, are recognised in profit or loss.
The Group’s investments in managed funds are classified as financial assets at fair value through
profit or loss.
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3. Significant accounting policies (continued)
3.4.2 Non-derivative financial liabilities
All financial liabilities are recognised initially on the trade date, which is the date that the Group
becomes a party to the contractual provisions of the instrument. The Group derecognises a
financial liability when the contractual obligations are discharged or cancelled or expired.
The Group classifies non‐derivative financial liabilities into the other financial liabilities category.
Such financial liabilities are initially recognised at fair value less any directly attributable transaction
costs. Subsequent to initial recognition these financial liabilities are measured at amortised cost
using the effective interest method.
Financial assets and liabilities are offset and the net amount presented in the statement of financial
position only when the Group has a legal right to offset the amounts and intends to either settle
on a net basis or to realise the asset and settle the liability simultaneously.
3.5 Inventories held for distribution or consumption

Items of nil or nominal consideration that are held for distribution in the ordinary course of
operations or consumed in the rendering of services are classified as an inventory asset.
These inventories are measured at the lower of cost and current replacement cost. An expense is
recognised in the period in which the inventory is distributed or consumed.
3.6 Property, plant and equipment

Freehold land and buildings are measured at fair value less accumulated depreciation on buildings
and less any impairment losses recognised after the date of the revaluation. Plant and equipment
is stated at cost less accumulated depreciation and any accumulated impairment losses.
Any property, plant and equipment donated to the Group or acquired at nominal cost are
recognised at fair value at the date the Group obtains control of the assets.
3.6.1 Revaluation of land and buildings
Following initial recognition at cost, land and buildings are carried at a revalued amount which is
the fair value at the date of the revaluation less any subsequent depreciation on buildings and any
subsequent accumulated impairment losses.
Fair values are confirmed by independent valuations which are obtained with sufficient regularity
to ensure that the carrying amounts do not differ materially from the assets’ fair values at the
reporting date.
Land and buildings are treated as a class of assets. When the carrying amount of this class of assets
is increased as a result of a revaluation, the increase is credited directly to the revaluation reserve,
except where it reverses a revaluation decrement previously recognised in the statement of
comprehensive income, in which case it is credited to that statement.
When the carrying amount of the land and buildings is decreased as a result of a revaluation, the
decrease is recognised in the statement of comprehensive income except where a credit balance
exists in the revaluation reserve in which case it is debited to that reserve.
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3. Significant accounting policies (continued)
3.6.2 Depreciation
Items of property, plant and equipment (other than land) are depreciated over their useful lives to
the Group commencing from the time that the asset is held ready for use. Depreciation is calculated
on a straight line basis over the expected useful economic lives of the assets as follows:

Buildings
Leasehold improvements
Motor vehicle
Plant and equipment
Computers
Software

30 June 2021

30 June 2020

25 years
3‐5 years
5 years
5‐7 years
2‐3 years
3‐5 years

25 years
3‐5 years
5 years
5‐7 years
2‐3 years
3‐5 years

Where an asset’s life is not expected to greatly exceed twelve months, or expenditure of a minor
capital nature less than $5,000 is incurred, it is written off and not capitalised.
3.6.3 Impairment
The carrying values of land and buildings are reviewed for impairment at each reporting date, with
the recoverable amount being estimated when events or changes in circumstances indicate that
the carrying value may be impaired.
Impairment exists when the carrying value of an asset exceeds its estimated recoverable amount.
The asset is then written down to its recoverable amount.
Impairment losses are treated as a revaluation decrement because land and buildings are
measured at revalued amounts.
3.7 Intangible assets

Intangible assets that are acquired by the Group, which have finite useful lives, are measured at
cost less accumulated amortisation and accumulated impairment losses.
3.8 Leased assets
Leases which convey the right to control the use of an identified asset for a period of time in
exchange for consideration are accounted for in accordance with AASB 16.

The Group recognises a right‐of‐use asset and a lease liability at the lease commencement date.
The right‐of‐use asset is initially measured at cost, which comprises the initial amount of the lease
liability adjusted for any lease payments made at or before the commencement date and any initial
direct costs incurred.
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3. Significant accounting policies (continued)
The right‐of‐use asset is subsequently depreciated using the straight‐line method from the
commencement date to the earlier of the end of the useful life of the right‐of‐use asset or the end
of the lease term.
The lease liability is initially measured at the present value of the lease payments, discounted using
the interest rate implicit in the lease or, if that rate cannot be readily determined, at the Group’s
incremental borrowing rate. Generally, the Group uses its incremental borrowing rate as the
discount rate.
Lease payments included in the measurement of the lease liability comprise the following:
−
fixed payments, including in‐substance fixed payments;
−
variable lease payments that depend on an index or a rate, initially measured using the index
or rate as at the commencement date; and
−
lease payments in an optional renewal period if the Group is reasonably certain to exercise an
extension option, and penalties for early termination of a lease unless the Group is reasonably
certain not to terminate early.
Short‐term leases and leases of low‐value assets the Group has elected not to recognise right‐of‐
use assets and lease liabilities for leases of low‐value assets or peppercorn leases and short‐term
leases, including IT equipment. The Group recognises the lease payments associated with these
leases as an expense on a straight‐line basis over the lease term.
3.9 Finance income and finance costs

Finance income comprises interest income and unit distributions on funds invested and fair value
gains on financial assets at fair value through profit or loss.
Finance costs comprise fair value losses on financial assets at fair value through profit or loss and
investment management fees.
3.10 Employee benefits

3.10.1 Short-term employee benefits
Short term employee benefits are expensed as the related service is provided. A liability is
recognised for the amount expected to be paid if the Group has a present legal or constructive
obligation to pay this amount as a result of past service provided by the employee and the
obligation can be estimated reliably.
3.10.2 Other long-term employee benefits
The Group’s net obligation in respect of long‐term employee benefits is the amount of future
benefit that employees have earned in return for their service in the current and prior periods plus
related on‐costs. That benefit takes into account retirement probabilities based on a market‐tested
actuarial model and is discounted to determine its present value.
The discount rate is the yield at the reporting date of Commonwealth Government bonds that have
maturity dates approximating the terms of the Group’s obligations.
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3. Significant accounting policies (continued)
3.10.3 Defined contribution plan
A defined contribution plan is a post‐employment benefit plan under which an entity pays fixed
contributions into a separate entity and will have no legal or constructive obligation to pay further
amounts. Obligations for contributions to defined contribution pension plans are recognised as an
employee benefit expense in profit or loss in the periods during which services are rendered by
employees. Prepaid contributions are recognised as an asset to the extent that a cash refund or
reduction in future payments is available. Contributions to a defined contribution plan that are due
more than 12 months after the end of the period in which the employees render the service are
discounted to their present value.
3.11 Provisions

A provision is recognised if, as a result of a past event, the Group has a present legal or constructive
obligation that can be estimated reliably, and it is probable that an outflow of economic benefits
will be required to settle the obligation. Provisions are determined by discounting the expected
future cash flows at a pre‐tax rate that reflects current market assessments of the time value of
money and the risks specific to the liability.
3.12 Goods and Services Tax (GST)

Revenues, expenses and assets are recognised net of the amount of GST, except where the amount
of GST incurred is not recoverable from the Australian Taxation Office. In these circumstances, the
GST is recognised as part of the cost of acquisition of the asset or as part of an item of the expense.
Receivables and payables in the consolidated statement of financial position are shown inclusive
of GST. The net amount of GST recoverable from, or payable to, the taxation authority is included
as a current asset or liability in the balance sheet.
Cash flows are included in the consolidated statement of cash flows on a gross basis. The GST
components of cash flows arising from investing and financing activities which are recoverable
from, or payable to, the taxation authority are classified as operating cash flows.
3.13 Impairment

A financial asset is assessed at each reporting date to determine whether there is any objective
evidence that it is impaired. A financial asset is considered to be impaired if objective evidence
indicates that one or more events have had a negative effect on the estimated future cash flows of
that asset.
An impairment loss in respect of a financial asset measured at amortised cost is calculated as the
difference between its carrying amount, and the present value of the estimated future cash flows
discounted at the original effective interest rate. All impairment losses are recognised in the
statement of comprehensive income.
Individually significant financial assets are tested for impairment on an individual basis. The
remaining financial assets are assessed collectively in groups that share similar credit risk
characteristics.
An impairment loss is reversed if the reversal can be related objectively to an event occurring after
the impairment loss was recognised. For financial assets measured at amortised cost the reversal
is recognised in profit or loss.
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3. Significant accounting policies (continued)
3.14 New standards and interpretations adopted

A number of new standards are effective for the annual periods beginning after 1 July 2020 and
earlier application is permitted; however the Group has not early adopted the new or amended
standards in preparing these financial statements.
The new standards are not expected to have a significant impact on the Group’s financial
statements.
4. Revenue
2021
$
Federal Government grants
State Government grants
Other Government grants
JobKeeper
Education revenue
Fees
Other income

25,406,231
8,092,178
1,338,503
6,824,200
271,831
1,670,706
929,704
44,533,353

2020
$
23,890,236
8,568,537
746,680
2,976,000
351,770
3,061,413
494,611
40,089,247

2021
$
26,605,544
2,340,780
4,585,373
33,531,697

2020
$
24,096,708
2,107,074
3,756,184
29,959,966

2021
$

2020
$
193,587

5. Personnel expenses

Wages, salaries and leave entitlements
Superannuation contributions
Other personnel expenses

6. Net finance income

Interest (expense)/income
Unit distributions – managed funds
Surplus/(Loss) on fair value of financial assets
designated at fair value through profit or loss

Relationships Australia (NSW) Limited
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186,359
175,832
240,275

212,980
(180,346)
226,221
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7. Surplus for the year
The surplus for the year includes the following expenses:
Net amounts provided for:
Change in employee benefits provision
Depreciation ‐ Right of Use Asset
Other property and property related expenses
Depreciation – leasehold improvement

2021
$
563,497
1,907,764
965,241
293,495

2020
$
86,993
2,005,732
863,359
719,258

8. Cash and cash equivalents
2021
$
Cash on hand
Cash at bank
Cash at bank ‐ call deposit and term deposit

6,780
2,095,495
3,699,914
5,802,189

2020
$
7,010
2,023,682
7,088,660
9,119,352

9. Trade and other receivables
2021
$
Trade debtors
Tenancy security deposits
Prepayments and other receivables

109,171
54,178
386,189
549,538

2020
$
1,427,017
58,534
388,478
1,874,029

Trade debtors are shown net of impairment gains of $21,363 (2020: $35,098 loss). The amounts
written off for the year ended 30 June 2021 were $38,769 (2020: $40,566).
The allowance accounts in respect of trade and other receivables are used to record impairment
losses unless the Group is satisfied that no recovery of the amount owing is possible. At that point
the amount is considered irrecoverable and is written off against the financial asset directly.
10. Other financial assets

Term deposits with maturity > 3 months
Investments at fair value through profit or loss
(note 10.1)

2021
$

2020
$

10,352,943

1,362,265

8,719,267
19,072,210

8,357,076
9,719,341

Investments are shown at fair value through profit and loss and comprises 8,143,520 units in an
unlisted managed fund Pendal Monthly Income Plus Fund which is owned by BT Investment
Management (the ‘Responsible Entity’).
The investment has been designated at fair value through profit or loss upon initial recognition as
the Directors believe that doing so results in more relevant information being provided as their
performance is actively monitored and they are managed on a fair value basis in accordance with
the Company’s investment strategy.
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10. Other financial assets (continued)
10.1 Unlisted managed fund units

2021
$
Balance at beginning of year
Investments during the year
Gain/(Loss) on revaluation
Balance at end of year

8,357,076
186,359
175,832
8,719,267

2020
$
8,324,442
212,980
(180,346)
8,357,076

The investment is valued at the unit redemption price of $1.0707 as at 30 June 2021 (2020:
$1.0493), as established by Pendal Group Limited.
The gain on revaluation of $175,832 (2020: $180,346 loss) is reflected under net finance income in
the consolidated statement of comprehensive income (refer note 6).
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11. Property, plant and equipment

Land - at valuation
Freehold land at independent valuation
Buildings - at valuation
Buildings at independent valuation
Total land and buildings
Leasehold improvements
Leasehold improvement
Less: accumulated depreciation
Plant and equipment at cost
Furniture
Less: accumulated depreciation
Computer hardware and software
Less: accumulated depreciation
Office machines and equipment at cost
Less: accumulated depreciation
Total plant and equipment
Motor vehicles at cost
Motor vehicle
Less: accumulated depreciation
Total motor vehicles
Right of Use Asset
Right of Use Asset
Less: accumulated depreciation
Total right of use asset

2021
$

2020
$

900,000

905,000

550,000
550,000
1,450,000

475,000
475,000
1,380,000

6,370,584
(5,987,450)
383,134

6,377,894
(5,693,955)

36,231
(25,158)
719,153
(644,943)
636,119
(543,031)
178,371

36,231
(21,576)
831,694
(571,784)
630,436
(508,953)
396,048

27,583
(21,147)
6,436
2,017,941

27,583
(15,630)
11,953
2,471,940

8,611,067
(3,892,364)
4,718,703

9,608,003
(2,005,733)
7,602,270

683,939

The revaluation of freehold land and buildings is based on the independent valuation of the market
value of all land and buildings as at 30 June 2021 by S Bray AAPI CPV of Preston Rowe Paterson
Newcastle and Central Coast Pty Ltd.
Market value is determined by estimating the rental value of the property, which has then been
capitalised at an appropriate rate of return. The resulting value for the property was then checked
against the sales evidence for a range of commercial and retail premises in comparable locations.
Right of Use Asset
The right of use asset includes the net current value of leases in accordance with AASB 16.
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11. Property, plant and equipment (continued)
Reconciliation

Balance 1 July 2020

Land

Buildings

Leasehold
improvement

Plant &
equipment

Motor
vehicle

Total

$

$

$

$

$

$

Additions
Revaluation
Reclassification
Disposals/write-off
Depreciation

905,000
‐
(5,000)
‐

475,000
‐
75,000
‐

683,939
27,583
(34,893)
(293,495)

396,048
5,683
‐
(109,415)

11,953
‐
‐
-

(113,945)

(5,517)

2,471,940
5,683
97,583
(109,415)
(34,893)
(412,957)

Balance 30 June 2021

900,000

550,000

383,134

178,371

6,436

2,017,941

The Company’s liabilities to St George Bank were secured by the commercial property at 4‐6
Heddon Road, Broadmeadow, a term deposit of $352,943 plus a registered fixed and floating
charge over all assets and undertakings of the Company.
The carrying amount of the pledged property, plant and equipment is $1,450,000 (2020:
$1,380,000).
12. Intangibles

Software at cost
Reclassification
Less: accumulated amortisation

Reconciliation of software
Balance at beginning of year
Add: additions
Reclassification
Less: amortisation for the year
Balance at end of year

Relationships Australia (NSW) Limited

2021
$

2020
$

994,983

919,983

(67,459)
(709,207)
218,317

(646,813)
273,170

273,170
75,000
(67,459)
(62,394)
218,317

10,578
272,070
(9,478)
273,170
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13. Trade and other payables

Current
Trade payables
Salaries and wages accrued
Other payables and accruals
Grants received in advance
Deferred rent
Lease liability and incentive
Non-current
Lease liability and incentive

2021
$

2020
$

56,447
825,875
1,670,806
3,123,223
‐
1,948,444
7,624,795

1,342,633
841,557
794,219
2,617,242
2,158,901
7,754,552

6,332,494
3,499,873
6,332,494
3,499,873
Trade creditors are generally settled within 30 days. The Directors consider the carrying amount
of trade and other accounts payable approximate their net fair values.

14. Employee benefits

Current
Liability for annual leave
Liability for long service leave
Non-current
Liability for long service leave

2021
$

2020
$

2,357,021
1,024,987
3,382,008

1,930,871
943,822
2,874,693

527,992
527,992

471,810
471,810

2021
$

2020
$

1,138,221
(7,309)
1,130,912

1,167,288
(29,067)
1,138,221

530,571
600,341
1,130,912

326,924
811,297
1,138,221

15. Provisions

Make-good provision
Balance at beginning of year
Provision reversed during the year
Balance at end of year
Current
Non‐current

The provision for make‐good relates to premises occupied by the Group. The provision is based on
estimates made by the Group’s property consultant.
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16. Reserves

Asset revaluation reserve
Asset realisation reserve
FRSP fee reserve
Special purpose reserve
Balance at end of year
Movements during the year:
(a) Asset revaluation reserve
Balance at beginning of year
Movements during the year
Balance at end of year
(b) Assets realisation reserve
Balance at beginning of year
Movements during the year
Balance at end of year
(c) FRSP fee reserve
Balance at beginning of year
Movements during the year
Balance at end of year
(d) Special purpose reserve
Balance at beginning of year
Movements during the year
Balance at end of year

2021
$
1,660,800
150,000
3,306,000
5,116,800

2020
$
1,590,800
150,000
172,000
1,912,800

1,590,800
70,000
1,660,800

1,510,800
80,000
1,590,800

150,000
‐
150,000

150,000
‐
150,000

172,000
(172,000)
-

296,000
(124,000)
172,000

3,306,000
3,306,000

-

Asset revaluation reserve
The asset revaluation reserve includes the net revaluation increments and decrements from the
revaluation of non‐current assets in accordance with AASB 116.
Family Relationships Services Program (FRSP) fee reserve
Under the Grant Agreement – Families and Children and Grant Agreement – Attorney Generals
Department – Families and Communities Program delivered by Department of Social Services – Families
and Children with the Australian Government Department of Social Services (DSS), any fee income earned
or generated by the Company from its use of DSS funding will be directed by the Company to costs
associated with the FRSP. Fee income earned or generated by the Company includes any fees paid to
the Company by other persons for the provision of services to those persons for which the Company
receives the funding. Unspent income under these agreements that relates to fees is held in this reserve.
Special purpose reserve
The special purpose reserve includes funds set aside for strategic projects which have been approved
by the Board.
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17. Retained surplus

Balance at beginning of year
Lease liability – initial recognition
Surplus for the year
Transfer to reserves
Transfer from reserves
Balance at end of year

2021
$

2020
$

10,575,532
3,654,986
(3,306,000)
172,000
11,096,518

8,478,545
(834,610)
2,807,597
124,000
10,575,532

18. Contingent liabilities
The Company has given certain bank guarantees in relation to premises leases. The Directors are of the
opinion that provisions are not required in respect of these guarantees as it is not probable that a future
sacrifice of economic benefits will be required.

Bank guarantees
Stonehenge Pty Limited
Keochanh Pty Limited
The Trust Company (Australia) Limited
QTKT Pty Limited
Nor’side Investments Pty Ltd
68 Waterloo Rd Pty Ltd
AMP Capital Funds Management Limited and
Sunsuper Pty Limited

2021
$

2020
$

20,796
548,472
102,511
70,400
339,735

31,167
19,602
548,472
102,511
70,400
-

1,081,914

339,735
1,111,887

The above bank guarantees relate to the following leased premises:
Stonehenge Pty Limited
Keochanh Pty Ltd
The Trust Company (Australia) Limited
QTKT Pty Limited
Nor’side Investments Pty Limited
68 Waterloo Rd Pty Ltd
AMP Capital Funds Management Limited
and Sunsuper Pty Limited

202/203, Westfield Mt Druitt, cnr of Carlisle Avenue
and Luxford Road, Mt Druitt
125 Main Street, Blacktown
Level 7, 10 Barrack Street, Sydney
Suite 601, 126 Church Street, Parramatta
Suites 6 & 7, Level 2, 606 High Street, Penrith
Suite 1.02, Level 1, 68‐72 Waterloo Road, Macquarie
Park
Suite 1.02, Level 1, 68‐72 Waterloo Road,
Macquarie Park
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19. Commitments
The Group has on 29 September 2021 undertaken to purchase IT services from Brennan IT Pty Limited
to implement the Dynamics 365 Customer Relationship Management system. The total financial
commitment for this contract is $881,600. This is a phased system implementation and payment will
occur monthly on a time and materials basis. It is expected that the full implementation will be completed
in April 2022, though by their nature IT Software contracts are dependent on a range of factors, one of which
is certification from external parties. Accordingly, this date may be subject to change. It is expected that a
further $1,654,150 will be incurred to deliver this implementation including IT hardware and internal salaries.
The contract undertaken with Yash Technologies Australia Pty Limited in January 2020 to purchase IT
services was terminated on 27 May 2021. (2020: $1,853,116).
20. Members’ guarantee
Relationships Australia (NSW) Limited is a company limited by guarantee, incorporated in New South
Wales, Australia. Every member undertakes to contribute to the assets of the Company in the event of
the Company being wound up during the time he or she is a member or within one year afterwards. The
guarantee includes the payment of debts and liabilities of the Company contracted before the time at
which he or she ceases to be a member and the costs, charges and expenses of winding up the Company
and for the adjustment of the rights of the contributors among themselves, such amounts as may be
required, not exceeding $20. As at June 2021 the Company had 9 members (2020: 8).
21. Related parties
The following were key management personnel (KMP) of the Company during the reporting period and
unless otherwise indicated were KMP for the entire period.
Non-Executive Directors
•
•
•
•
•
•
•
•
•

Christopher Bertinshaw, MComm, BBus, Dip.Th, FAICD – Chair
Steve Rust, BSc (Hons), Grad Dip Comp Studies, GAICD
Andrea Christie‐David, M Int Law, Grad Cert Legal Practice, LLB, BA (Linguistics), Cert
IV Training & Assessment, GAICD
Peter Ricketts, B Comm., MBA, FGIA, FCE (CS, CEP), CAANZ, ACTA (Snr), FAICD (resigned June 2021)
Jennifer Alexander, MBBS, MHP, M Comm, FAICD, FRACMA, FAFPHM (RACP) (resigned September
2020)
Kathryn Greiner, Bachelor of Social Work (UNSW), Certificate in Early Childhood, Doctor of
Letters (UNSW), AO, MAICD
Stephen Hollings, BA (Hons), PhD, FAICD
Cameron O’Reilly, BEc (Hons), MPPM, GAICD
Katie Moore, BBus (International Tourism Management), MBA, GAICD (commenced June 2021)

Executives
•
•
•
•
•
•
•
•
•

Elisabeth Shaw ‐ Chief Executive Officer
Paul Harris – General Manager, Corporate Services
Emma Moore – General Manager, Operations (commenced June 2021)
Katelyn Barakat – General Manager, People, Culture & Learning (commenced July 2021)
Megan Solomon – General Manager of Practice, Quality & Innovation (resigned September 2021)
Kerrie McFadden – General Manager of Partnerships & New Business
Sarah Rowley – General Manager of Business Development & Commercial (resigned October 2021)
Alex Aidar – General Manager of Business Transformation
Rebecca Doyle – General Manager, People, Culture & Learning (resigned May 2021)
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21. Related parties (continued)
21.1 Transactions with key management personnel (KMP)

The KMP pay and reward framework is a total employment cost package that may be delivered as a
combination of cash, other remuneration such as superannuation and prescribed non‐financial benefits
at Board and management’s discretion.
The combination of these comprises the KMP total compensation and is included in Personnel Expenses
in note 5.
2021
2020
$
$
Aggregate compensation –
Directors
Aggregate compensation –
Executive

235,877

275,014

1,674,369

1,357,657

Remuneration paid to Directors is subject to an aggregate annual pooled limit (the pooled amount)
agreed to by the members of Relationships Australia (NSW) Limited at general meeting. The pooled
amount last ratified by the members was $300,000 including superannuation on 19 March 2020.
From time to time, KMP of the Group, or its related parties, may purchase goods or acquire services from
the Group. These are on the same terms and conditions as those entered into by other employees or
customers and are minor or domestic in nature.
21.2 Transactions with non-key management personnel

There were no transactions entered into by non‐KMP with any related parties during the financial period.
22. Auditor’s remuneration
During the year the following fees were paid or payable for services provided by the auditor, KPMG:
2021
$
Audit and review of financial reports
Audit and review of acquittal returns
Other services

45,900
6,000
6,000
57,900

2020
$
45,000
5,700
13,566
64,266

Audit fees are in line with the Engagement Letter approved by the Board. The other services are for
audit of an earlier acquittal and animation for program product development. Prior year other services
were for advice on the company structure and debt forgiveness for RASE Pty Limited.
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23. Economic dependency
The Company is reliant on government grants for the majority of its revenue.
24. Parent entity disclosures
As at, and throughout the financial year ended 30 June 2021 the parent entity of the consolidated entity
was Relationships Australia (NSW) Limited. It was agreed by the parent entity on 19 March 2020 to
forgive the debt with RASE Pty Limited. The Company has applied $220,606 as at 30 June 2021 in
relation to prior period carried forward tax losses.
Reconciliation
Statement of profit and loss and other comprehensive income
2021
$

2020
$

Revenue
Government grants
Net finance income
Other revenue
Total Revenue

34,836,912
240,275
9,553,245
44,630,432

33,195,452
226,221
6,650,572
40,072,245

Expenses
Employee expenses
Other expenses
Total expenses

33,385,249
7,564,912
40,950,161

29,596,317
7,454,384
37,050,701

(25,285)
3,654,986
70,000
3,724,986

(213,946)
2,807,598
80,000
2,887,598

Impairment loss on loan to subsidiary
Net surplus for the year
Other comprehensive income
Total comprehensive income for the year
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24 Parent entity disclosures (continued)
Statement of financial position
2021
$

2020
$

Assets
Total current assets
Total non‐current assets
Total assets

25,423,937
6,954,961
32,378,898

20,712,722
10,245,470
30,958,192

Liabilities
Total current liabilities
Total non‐current liabilities
Total liabilities

11,537,374
4,628,206
16,165,580

8,797,268
9,669,523
18,466,791

Net assets

16,213,318

12,491,401

Total equity
Revaluation reserve
Asset realisation reserve
FRSP fee reserve
Special purpose reserve
Retained Earnings
Total equity

1,660,800
150,000
3,306,000
11,096,518
16,213,318

1,590,800
150,000
172,000
10,578,601
12,491,401

25. Events subsequent to reporting date
Other than the potential ongoing impacts of COVID-19 as noted below, there have been no events
subsequent to the balance date which would have a material effect on the Group’s consolidated financial
statements as at 30 June 2021.
26. Impacts of COVID-19
The coronavirus COVID‐19 has had an impact on the Group’s operations and activities and is expected to
affect the Group. It is not possible to accurately determine the nature or extent of the impacts or the time
over which the company will be impacted, however it is possible that it will be material to the Group as
the effects and consequences are outside the Group’s control and are far reaching in Australia and
globally. Based on the current available information, the Directors believe that the Company will remain a
going concern.
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Auditor’s Independence Declaration under subdivision 60-C
section 60-40 of Australian Charities and Not-for-profits
Commission Act 2012
To: the Directors of Relationships Australia (NSW) Limited
I declare that, to the best of my knowledge and belief, in relation to the audit for the financial year
ended 30 June 2021 there have been:
i.

no contraventions of the auditor independence requirements as set out in the Australian
Charities and Not-for-profits Commission Act 2012 in relation to the audit; and

ii.

no contraventions of any applicable code of professional conduct in relation to the audit.

KPM_INI_01

KPMG

Cameron Roan
Partner
Sydney
28 October 2021

KPMG, an Australian partnership and a member firm of the KPMG global organisation of independent member firms affiliated with
KPMG International Limited, a private English company limited by guarantee. All rights reserved. The KPMG name and logo are
trademarks used under license by the independent member firms of the KPMG global organisation. Liability limited by a scheme
approved under Professional Standards Legislation.
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Independent Auditor’s Report
To the members of Relationships Australia (NSW) Limited
Opinion
We have audited the Financial Report of
Relationships Australia (NSW) Limited (the
“Company”) and its controlled entities
(the “Group”).

The Financial Report comprises:
•

Consolidated statement of financial position as at 30
June 2021.

In our opinion, the accompanying Financial
Report of the Group is in accordance with
Division 60 of the Australian Charities and
Not-for-profits Commission (ACNC) Act
2012, including:

•

Consolidated statement of profit or loss and other
comprehensive income, Consolidated statement of
changes in funds, and Consolidated statement of
cash flows for the year then ended.

•

Notes including a summary of significant accounting
policies.

•

Directors’ Declaration.

•

•

giving a true and fair view of the
Group’s financial position as at 30
June 2021 and of its financial
performance and its cash flows for the
year ended on that date; and
complying with Australian Accounting
Standards - Reduced Disclosure
Requirements and Division 60 of the
Australian Charities and Not-for-profits
Commission Regulation 2013.

The Group consists of the Company and the entities it
controlled at the year end or from time to time during
the financial year.

Basis for opinion
We conducted our audit in accordance with Australian Auditing Standards. We believe that the audit
evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.
Our responsibilities under those standards are further described in the Auditor’s responsibilities for
the audit of the Financial Report section of our report.
We are independent of the Group in accordance with the auditor independence requirements of the
ACNC Act 2012 and the ethical requirements of the Accounting Professional and Ethical Standards
Board’s APES 110 Code of Ethics for Professional Accountants (including Independence Standards)
(the Code) that are relevant to our audit of the Financial Report in Australia. We have fulfilled our
other ethical responsibilities in accordance with the Code.

KPMG, an Australian partnership and a member firm of the KPMG global organisation of independent member firms affiliated
with KPMG International Limited, a private English company limited by guarantee. All rights reserved. The KPMG name and
logo are trademarks used under license by the independent member firms of the KPMG global organisation. Liability limited by
a scheme approved under Professional Standards Legislation.
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Other Information
Other Information is financial and non-financial information in Relationships Australia (NSW) Limited’s
annual reporting which is provided in addition to the Financial Report and the Auditor’s Report. The
Directors are responsible for the Other Information.
The Other Information we obtained prior to the date of this Auditor’s Report was the Directors’
Report.
Our opinion on the Financial Report does not cover the Other Information and, accordingly, we do not
express an audit opinion or any form of assurance conclusion thereon.
In connection with our audit of the Financial Report, our responsibility is to read the Other
Information. In doing so, we consider whether the Other Information is materially inconsistent with
the Financial Report or our knowledge obtained in the audit, or otherwise appears to be materially
misstated.
We are required to report if we conclude that there is a material misstatement of this Other
Information, and based on the work we have performed on the Other Information that we obtained
prior to the date of this Auditor’s Report we have nothing to report.

Responsibilities of the Directors for the Financial Report
The Directors are responsible for:
•

preparing the Financial Report that gives a true and fair view in accordance with the financial
reporting requirements of Australian Accounting Standards – Reduced Disclosure
Requirements and the ACNC.

•

implementing necessary internal control to enable the preparation of a Financial Report that
is free from material misstatement, whether due to fraud or error

•

assessing the Group and Company’s ability to continue as a going concern and whether the
use of the going concern basis of accounting is appropriate. This includes disclosing, as
applicable, matters related to going concern and using the going concern basis of accounting
unless they either intend to liquidate the Group and Company or to cease operations, or have
no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the Financial Report
Our objective is:
•

to obtain reasonable assurance about whether the Financial Report as a whole is free from
material misstatement, whether due to fraud or error; and

•

to issue an Auditor’s Report that includes our opinion.

Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with Australian Auditing Standards will always detect a material misstatement when it
exists.
Misstatements can arise from fraud or error. They are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on
the basis of the Financial Report.

39

As part of an audit in accordance with Australian Auditing Standards, we exercise professional
judgement and maintain professional scepticism throughout the audit.
We also:
•

Identify and assess the risks of material misstatement of the Financial Report, whether due
to fraud or error, design and perform audit procedures responsive to those risks, and obtain
audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of
not detecting a material misstatement resulting from fraud is higher than for one resulting
from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations,
or the override of internal control.

•

Obtain an understanding of internal control relevant to the Audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing
an opinion on the effectiveness of the registered Group’s internal control.

•

Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by the Directors.

•

Conclude on the appropriateness of the Directors’ use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the registered Group and
Company’s ability to continue as a going concern. If we conclude that a material uncertainty
exists, we are required to draw attention in our Auditor’s Report to the related disclosures in
the Financial Report or, if such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to the date of our Auditor’s Report.
However, future events or conditions may cause the registered Group and Company to
cease to continue as a going concern.

•

Evaluate the overall presentation, structure and content of the Financial Report, including the
disclosures, and whether the Financial Report represents the underlying transactions and
events in a manner that achieves fair presentation.

We communicate with the Directors of the registered Company regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.

KPMG

Cameron Roan
Partner
Sydney
28 October 2021
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